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TEPMWHbI N COKPALLEHWA

TepMI/IHbI M COKpalleHuA, ncnorb3dyemble B JOKYMEHTE, NnpeacTtaBlieHbl B Ta6r||/|u,e 1.

Tabnvua 1 — TepMnHbl 1 COKpaLLeHns

TepmuHbl/CokpalleHus

OnpeaeneHus/PaclumdpoBku

no

BcTpoeHHoe nporpammHoe obecneveHne ana Mogynsi cBsism
yHupmumposaHHoro HAPTUC-MC-GL

Mpnbop yueta (MY)

CpeLncTBo U3MepeHus, UCNonb3yeMoe AN onpeaeneHms 06beMos
(konm4yecTBa) NoTpebneHus (NPoM3BOACTBA, NepeaaYvmn) areKTpPUYECKon
3HEPrnM NOTPebUTENSIMU (rapaHTUPYHOLLMM MOCTaBLUMKOM, CETEBLIMU
opraHvsauusamm).




1 NMPOLUECCbI >KUBHEHHOI' O LINKTIA T10
1.1 OBLUME CBEAEHUA

YKN3HEHHbI LMKN NporpaMMHbIX CPeacTB, BxoasLwwmx B coctas 10, obecneunBaeTcs B COOTBETCTBUM
¢ TpebosaHuamn [OCT P MCO/M3BK 12207-2010. OCHOBHblE NPOLECCHl XM3HEHHOro LMKNa
nporpaMMHbIX CPEACTB B COOTBETCTBUM C yKa3aHHbIM TOCT onucaHbl B JaHHOM pasgene.

1.2 NMPOLECCbLI BHEOPEHNA MPOIMPAMMHbBIX CPELOCTB
1.2.1 OCHOBHOW MPOLIECC BHEOPEHWSA

B pesynbtarte YCMNELLHOro OCYLLECTBIEHNS OCHOBHOTO npouecca BHeApeHUs
(8 TOCT P MCO/M3BK 12207-2010 ncnonb3yeTcst TEPMUH «peanuaauumny) NporpamMHbIX CpeacTB:

e onpegendeTca cTpaTtermd BHegpeHus,;

e onpeaendarTcd orpaHn4YeHnAa nNno TeXHONOrnmm peann3aunn npoekTa,

e U3roTasiiMBaeTCd nporpaMmmMHan coCtaBHasa 4acCTb;

e [porpamMmmMHas coCtaBHasdA 4acCTb YyNakoBbIBAE€TCA U XPAaHUTCA B COOTBETCTBMU C COrmalleHnem
O ee MnocTaBke.

1.2.2 MNPOLIECC AHANN3A TPEBOBAHWIN K MPOrPAMMHbLIM CPECTBAM

B pesynbTaTe ycnewHOro OCyLEeCTBMEHUs npouecca aHanu3a TpeboBaHui K NporpaMMHbIM
cpeacTeam:

e onpegensatTca TpeboBaHMSA K NPOrpamMMHbIM 3riEMEHTaM CUCTEMbI U UX UHTepdencam;

e TpeboBaHMs K NPOrpaMMHbIM CpeaCcTBaM aHANU3NPYTCS Ha KOPPEKTHOCTb M TECTUPYEMOCTb;

e 0CO3HaeTcsa BosgencTBMe TpeboBaHWA K MporpamMHbIM  CpeacTBaM  Ha  cpepy
YHKLMOHMPOBAHMS;

e yCTaHaBMMBAETCA COBMECTUMOCTb W MPOCNEXMBAEMOCTb Mexay TpeboBaHnaMU K
nporpaMmMHbIM cpeacTBam U TpeboBaHUAMM K CUCTEME;

e OnpenensTcs NPUOpPUTETHI peanu3aumm TpeboBaHui K NporpaMMHbIM CpeacTBamM;

o TpeboBaHUA K nNporpaMMHbIM CpeacTBam MPUHMMAKTCA M OBOHOBMAKTCA MO  Mepe
Heob6XxoanMocCTy;

e OUEHMBAKTCA M3MEHEHUa B TpeboBaHMAX K MpOrpaMMHbIM CpeacTBaM MO CTOMMOCTW,
rpacoukam paboT U TEXHUYECKMM BO3AENCTBUAM;

e TpeboBaHMSA K NpOrpaMMHbIM CpeacTBam BOMSOLLAOTCS B BUAe 6a30BbIX IMHUIA 1 JOBOASATCS
00 CBefeHNst 3aMHTEPECOBaHHbLIX CTOPOH.

1.2.3 T1POLECCHI MPOEKTUPOBAHWUA NMPOrPAMMHbLIX CPEACTB

B pesynbTate ycnelwHon peanusauuy npouecca NpPOeKTUPOBaHWUS apXUTEKTYPbl MPOrpaMMHbIX
CpencT.:

e paspabaTbiBaeTCHA NPOEKT apXUTEKTYPbl NPOrpaMMHbIX CPeACTB 1 yCTaHaBnuBaeTcs 6asoBas
NNHWNSA, ONUCbIBaKoLaa NPOrpaMMHbIE COCTaBHbIE 4acTW, KOTopble OyayT peanv3oBbiBaTb
TpeboBaHMs K NporpamMmMHbIM CpeacTBam;

e ONpefensTcd BHYTPEHHWE U BHELIHWE WHTepMEenchbl Kakaon nporpamMMHOM COCTaBHOM
4yactu

e YCTaHaBMMBAKOTCA COrMAacoOBaHHOCTb W MNPOCMEXMBAEMOCTb Mexay TpeboBaHuaMM K
nporpaMmMHbIM CpeacTBam U NPOrpamMMHbIM MPOEKTOM.




B pesynbTate ycnewHoOro ocyLlecTBMNeHWUs npouecca AeTanbHOro NPOeKTMPOBaHUSI NPOrpaMMHbIX
CpencTB.:

pa3pabaTbiBaeTcs AeTanbHbl NPOEKT KaXAoro NporpaMMHOro KOMMOHEHTA, OMUCHIBAOLLMIA
co3faBaemble NporpaMmMHble MOAYIK;

onpeaensitoTcs BHELUHNE UHTEePdENCHI KaXkgoro NporpaMMHOro Moayrns

yCTaHaBnMBaeTCs  COBMECTUMMOCTb M MpOCINEXMBAEMOCTb  MeXay  AeTarnbHbiM
NPOEKTUPOBAHMEM, TPEGOBAHUAMI U NMPOEKTMPOBAHNEM apPXUTEKTYPbI.

1.2.4 MPOLIECC KOHCTPYWMPOBAHWS MPOrPAMMHbBIX CPEACTB

B pe3ynbTaTte ycnewHoro ocyulecterieHnA npouecca KOHCTPynpoBaHUA nporpaMmMHbIX CPenCTB:

onpeaensioTcs Kputepum Bepudmkauum ans Bcex NPorpaMMHbIX GrOKOB OTHOCUTENBHO
TpeboBaHui;

N3roTaBnMBaloTCs NporpamMMHble GIIOKM, onpeaerneHHbIe NPOEeKTOM;

yCTaHaBMMBaeTCs COBMECTUMOCTb M MPOCNEXMBAaEMOCTb MeXay NporpammHbiMK Griokamu,
TpeboBaHMAMM 1 NPOEKTOM;

3aBepluaeTcs BepuduKaLus NporpamMmmHbIX GITOKOB OTHOCUTENbHO TpebGoBaHMI 1 NpoekKTa.

1.2.5 MNPOLIECC KOMMNEKCUPOBAHUSA NPOrPAMMHBIX CPEOCTB

B pe3ynbTaTe ycneLwHoro ocyLecTBNeHNs npoLecca KOMMIekCMpoBaHusl NPOrpaMMHbIX CPEACTB:

paspabaTbiBaeTcs  cTpaTerMs  KOMMIEKCUMPOBaHWA  ANs  NpOrpaMMHbIX  GIOKOB,
cormacoBaHHasi C MpoOrpamMMHbIM MPOEKTOM W  PacnosfioXeHHbIMKM MO  NpuopuUTeETaM
Tpe6GoBaHMUAMM K MPOrpaMMHbIM CpeacTBaM;

pa3pabaTbiBaloTCA KpUTEPUM BepUdUKaLMK ANs NPOrpaMMHbIX COCTaBHbIX YacTel, KOoTopble
rapaHTUpPyT COOTBETCTBUE C TPEBOBaHUAMWU K NMPOrpamMMHbIM CpPeacTBaM, CBA3aHHbIMU C
3TMMW COCTaBHbIMUN YaCTAMU;

nporpamMMmHble COCTaBHble YacTM BepuUUMPYIOTCS C WUCMONb30BaHMEM oOrpeAeneHHbIX
KpUTEepues;

nporpamMMHblE  COCTaBHble 4acTW, OMpederieHHble CcTpaTermert  KOMMIEKCUPOBaHWS,
N3roTaBnMBaloTCs;

PErncTpupyoTcs pesynbTaTbl KOMMNIEKCHOrO TECTUPOBaHNS;

yCTaHaBNMBAaTCS COrMacoBaHHOCTb U MPOCNEXMBAEMOCTb MeXAY NPOrpamMMHbIM NPOEKTOM
1 NPOrPaMMHbIMU COCTaBHbIMM YaCcTAMU;

paspabaTbiBaeTca U MPUMEHSIeTCS CTpaTerMs perpeccum aOnsi NoBTOPHOW BepudmKaumm
NPOrpamMMHbIX COCTaBHbIX YacTen Npu BO3HUKHOBEHUM U3MEHEHWIA B NPOrpaMMHbIX 6rokax (B
TOM YKCrie B COOTBETCTBYHOLLMX TpeboBaHUsIX, NPOEKTe 1 Koaax).

1.2.6 MNPOLIECC KBATNIM®UKALIMOHHOIO TECTUPOBAHUSA MPOrPAMMHBLIX CPELCTB

B pesynbTate ycCnewHOro OCyLECTBMEHUs Mpouecca KBanvguKauMOHHOrO TeCcTUPOBaHUS
nporpamMmmHbIX CpeacTB:

onpefenslTca KpUTepum Ana  KOMMMEKTOBAHHbIX MPOrpaMMHbIX CPeACcTB C  Lenbio
AEMOHCTpaLmMm COOTBETCTBUSA € TpeboBaHMAMU K NpOrpamMmHbIM cpeacTBam
KOMNMNEKTOBaHHble MNporpamMmHble  cpeactBa BepudUUMPYOTCA € UCMONb30BaHUEM
onpeneneHHbIX KpUTepues;

3anMcbiBalOTCA pe3ynbTaTbl TECTUPOBAHUS;

paspabaTtbiBaeTcs U NPUMEHSETCA cTpaTerMs perpeccuu Ansi NOBTOPHOro TEeCTUPOBaHMUS
KOMMNEKTOBAHHOIro NpoOrpaMMHOro CpeAcTBa Npu NpoBEAEHUN U3MEHEHUI B NPOrpamMMHbIX
COCTaBHbIX YaCTSIX.




1.3 NMPOLUECCHI NMOoAOEPXKK NMPOIMrPAMMHBIX CPEAOCTB
1.3.1 MPOLIECC YNPABNEHWS AOKYMEHTALIMEV MPOrPAMMHbBIX CPE[CTB

B pesynbTaTe ycnewHoro ocyllecTBreHus npouecca yrnpasneHus JOKYMeHTaumnen nporpaMMHbIX
CpencTB.:

e paspabaTtbiBaeTcs cTpaTeryss uaeHTudukaumm OOKyMEHTauun, KoTopasi peanusyeTtcsi B
TEYEHWE XXMIHEHHOIO LUMKNa NporpaMmMHOro npoayKTa Unm ycnyru;

e oOnpedensiloTcs CTaHAapTbl, KOTOpble MPUMEHSIIOTCA Mpu  pa3paboTke MNpPOrpaMMHOMN
AOKYyMeHTaLuuu;

e onpepgensieTcs AOKyMeHTauusl, KoTopasi TPON3BOAUTCS NMPOLECCOM UM NPOEKTOM;

e yKa3sblBaTCSH, pacCMaTpUBaKOTCH 1 yTBEPXKOAKTCA coaepKaHue 1 Lenn Bcen AoKyMeHTaumu;

e [OKyMeHTauusi paspabaTbiBaeTcs 1 AenaeTcs 4OCTYNMHON B COOTBETCTBUU C ONpeaeneHHbIMM
cTaHOapTamu;

e [JOKyMEHTaLMs CONpPOBOXAAETCH B COOTBETCTBMM C ONpeaeneHHbIMN KpUTEPUSIMM.

1.3.2 MPOLIECC YMPABEHUS KOHOUIYPALIMEN MPOrPAMMHBLIX CPEACTB

B pesynbTaTe ycrnewwHoro ocyLiecTBreHus npouecca ynpasneHusi KoHdurypaumen nporpaMMHbIX
CpencTB.:

e paspabaTtbiBaeTca cTpaternsa ynpasneHnsa KoHurypaumen nporpaMmMHbIX CPeACTB;

e COCTaBHble 4acTW, MNOpOXAaemble MPOLECCOM WAW MNPOEKTOM, WAEHTUULMPYIOTCS,
onpeaensaTcs U BBOAATCA B 6a30BY0 NUHWIO;

e KOHTPONUPYIOTCHA MOAUMDMKALUN U BbIMYCKM 3TUX COCTaBHbIX YacTew;

e obecneunBaeTcsa 4OCTYNHOCTb MOANMMKALMIA U BbIMYCKOB 41151 3aUHTEPEeCOBaHHbIX CTOPOH;

e pErncTpupyeTcs n coobiaeTcsi CTaTyc COCTaBHbIX YacTen n moanduKaumn;

® rapaHTUpYTCH 3aBEPLUEHHOCTb U COMNTAaCOBAHHOCTb COCTaBHbIX YacTew;

e KOHTPONMPYKTCA XpaHeHue, obpaboTka 1 NocTaBka COCTaBHbIX YacTen.

1.3.3 NPOLIECC OBECMNEYEHUA TAPAHTN KAYECTBA NMPOrPAMMHBLIX CPEACTB

B pe3ynbTaTte ycnewHoro ocyulectBsrieHnd npouecca rapaHTtum Ka4ecTtsa nporpaMmMHbIX CpeacTB:

e paspabaTbiBaeTcd cTpaTerna obecnedeHnsa rapaHTMm KadecTsa;

e CO3[aeTca N nogaepKmBaeTcs CBMAETENBCTBO rapaHTMM KayecTBa;

*  NOEHTMMUUMPYIOTCA U perucTpupyrotcs  npobnembl M (MUnK)  HECOOTBETCTBUSA C
TpeboBaHuamy;

e Bepudurumpyetcs cobniogeHne npoaykumMen, npoueccaMmm 1 AeNCTBUSMU COOTBETCTBYHOLLMX
cTaHdapToB, Npoueayp v TpeboBaHun.

1.3.4 MNPOLIECC BEPUNOUKALIMW MPOrPAMMHBLIX CPELCTB

B pesynbTaTe ycneLwHoro ocyLecTBNeHNs npolecca BepuduKaLmm NporpaMMHbIX CPeaCTB:

e paspabaTbiBaeTCH U OCYLLECTBSAETCA cTpaTerna Bepudukaumu;

e OnpegensalTca KpuTepun BepudUuKaumm BCeX HeobxoauMbIX MNporpaMMHbIX paboumnx
NPOAYKTOB;

e BbINOMHAKTCA Tpebyemble AeCTBUSA MO BepudUKaLnm;

e OnNpegensalTCca N perucTpupyoTca aedekTol;

e pesynbTaTbl  BepuduKkaumm  CTAHOBATCA  OOCTYMHbIMW  3aKa3yuky U OpYyrum
3anHTEepeCcoBaHHbIM CTOPOHAM.




1.3.5 MPOLIECC BANMOALMM NMPOrPAMMHbBIX CPELCTB

B pe3ynbTaTte ycnewHoro ocyulecCterieHnd npouecca sanngaunn nporpaMmMHbiX CpencTBs:

pa3spabaTbiBaeTcs U peanuayeTcs cTpaTerns Banvaauuu;

onpeaensoTcsa KpUTEPUN Banvaaumm ansi Bcen tpebyemoit paboyeit NpoayKumm;
BbINOMHAOTCS TpebyeMble AeCTBUSA MO Banvaauuu;

NOEHTUDPULMPYIOTCS U PErMCTPUPYIOTCA NPoBNeMbI;

obecneynBaloTCsl CBMAETENbCTBA TOro, YTO CO3AaHHble paboyme nporpamMMHble MPOaYKThI
MPUrogHbl AN NPUMEHEHNS MO Ha3HAYEHUIO;

pesynbTaTbl AEWUCTBMIA MO BanuaauuyM [OenawTcsl AOCTYMHbIMUA 3akasynuky W Opyrum
3aNHTEepecoBaHHbIM CTOPOHAM.

1.3.6 MPOLIECC PEBW3UM MPOrPAMMHbBIX CPE[ICTB

B pe3ynbTaTte ycnewHoro ocyuiecrtBsiieHnd npouecca pesn3nmn nporpaMmMHbIX CpencTB:

BbIMOSHAOTCA TEXHUYECKNE PEBU3UM U PEBU3MN MEHEMXMEHTa Ha OCHOBe noTpebHocTen
NpoeKTa;

OLIEHMBAIOTCA COCTOSIHUE W pe3ynbTaTbl OEWCTBMI MNpoLecca MocpeacTBOM PeEBU3NU
AeATenbHOCTH;

06bABNSATCS pesynbTaTbl PEBM3NM BCEM Y4aCTBYIOLUM CTOPOHAM;

OTCNEXUBAOTCA AN 3aKPbITUS MNO3ULMKW, MO KOTOPbIM HEeobXxoAMMOo npeanpuHUMaTh
aKTUBHbIE [ENCTBUS, BbIIBNEHHbIE B pe3yrbTaTe PEBU3UN;

NOEHTUDULMPYIOTCS U PErncTPUPYOTCS PUCKU 1 NPoBneMbI.

1.3.7 MPOLIECC AYAUTA MPOMPAMMHbIX CPEACTB

B pe3ynbTaTe ycnelwwHoro ocyLecTBeHNs npouecca ayamTta NporpaMMHbIX CPEACTB:

pa3spabaTbiBaeTcs 1 OCYLLECTBISIETCA CTpaTernsa ayauTa;

COrmacHo cTpaTerMum ayauta OonpeaensieTcss COOTBETCTBME OTOOpaHHbIX  paboumx
NporpamMmHbIX MPOAYKTOB M (UnW) Yycrnyr WnM npoLeccoB TpeGoBaHMsAM, MraHam WU
cornalleHuam;

ayauTbl NMPOBOASATCA COOTBETCTBYIOLMMMN HE3ABUCUMbBIMI CTOPOHaMM;

npo6reMbl, BbiSIBIIEHHbIE B NMPOLIECcce ayanTa, MaeHTUULMPYOTCS, JOBOAATCS 40 CBEAEHMS
OTBETCTBEHHbIX 3@ KOPPEKTUPYHOLLIME IENCTBUS U 3aTEM PELLaTCS.

1.3.8 NPOLIECC PELWIEHWA MPOBNEM B NMPOMPAMMHbIX CPEACTBAX

B pesynbTaTe ycneluHol peanusaumm npowuecca pelueHns npobnem B NnporpaMMHbIX CPeACcTBax:

paspabaTbiBaeTcsa cTpaTerns MeHepKMeHTa npobnewm;

npobnembl perncTpupyoTcs, AEHTUMPULMPYIOTCA U KraccuuLmpyoTcs;

npobnembl aHanU3uMpylTCS U OUEHMBAKOTCA ANS onpederieHns NpuemMnemMoro pelueHus
(peweHun);

BbINONHAETCS pelueHne npobnewm;

npobnembl OTCNEeXMBaTCA BNIIOTb 40 UX 3aKPbITUS;

N3BECTHO TeKyLLliee COCTOsIHME BCeX 3ahnKCnpoBaHHbIX Npobnem




2 NMOPAOOK TEXHWUYECKOW NOJAEPXKN MO
2.1 OBLUME CBEAEHWNA OB OKA3AHWW TEXHUYECKOW MOAAEPXKM

KoHeuHbIM nonb3oBaTenem 1O, B3aMMoaencTByOWmMM C¢ HAM Npu pabote, (aanee — «KoHeyHble
nonb3oatenu NMOy»), okasbiBaeTCcHd, Npy BO3HMKHOBEHUM Hernonagok B pabote O, TexHuuveckas
noaaepxka.

2.2 TEXHUYECKAA NOJAEPXKA NMEPBOIO YPOBHA

TexHnyeckasn noggep)kka NepBOro YpPOBHS nogpa3yMeBaeT perncrpaumio  obpaweHna wu
KOHCYNnbTaLMIo, OKa3blBaeMyro KOHe4YHOMY nonb3osatento MO, nposoausLLen paboTbl N0 BHEOPEHUIO
MO. OHa ocyuwiecTBndaeTcd no TenedoHy N SNEKTPOHHOW noyTe B pexume 8 x 5 (Bocemb 4acoB B
AeHb, NATb pabounx gHen B Hegento).

2.3 TEXHUYECKAA NMOAAEPXXKA BTOPOI'O YPOBHA

Moa TexHM4Yeckon NoaaepPXKKON BTOPOro YPOBHS MOHUMAETCs yCTpaHeHMe BO3HMKLIMX Hernonagok,
OCYLLIECTBIIIEMOE TEXHMYECKMMM cCneuuanucTtamym opraHmsaumn, npoBoauBlUEA paboTbl Mo
BHeapeHuto MO, B pexunme 8x5 (BoceMb 4acoB B Ae€Hb, NSATb pabounx gHEN B HEOENIO).

2.4 TEXHUYECKAA NOAAEPXXKA BTOPOI'O YPOBHA

TexHnyeckas nogaepxka BTOPOro YpoBHS okasblBaeTCsl HenocpeacTBeHHO npoussogutenem MO B
cuUTyaumsXx, Koraa TeXHUYeckne cneumanucTbl opraHn3aumm, nposoaueLLen paboTbl N0 BHEOPEHWMIO
MO He MOryT cnpaBUTLCA C BO3HUKLLIEA NPOGIIEMOWN CAaMOCTOSITENBHO WU HYXOAKTCS B NMOMOLLM
TeXHU4YeCcknx cneumannctos npounssogntens Mo.

B pamMKax TEXHUYECKOM noaaepP>XKn BTOPOro ypoBHA OKa3biBaOTCA cneayrowne yenyru:

e KOHCYNbTaLWUWN TEXHUYECKMNX CNELMNANNCTOB,

e npepocTaBneHne HeobxoaMMbIX PYKOBOACTB U MHCTPYKLINIA;

e MpefocTaBneHne pekoMeHOaUMn WM TFOTOBbIX PELUEHUA MO  yCTpaHeHuto npobnem,
BO3HMKAIOLLMX Y NONb3oBaTeENS B NPOLIECCe YCTaHOBKM unu akcnnyatauum MNO;

e npegocTaBneHne OOGHOBMEHUN, MNOBLILWAKWNX (YHKLUMOHANBbHOCTb UMW YCTPaHAOLLMX
ownbkn B pabote lMO;

e Bble3n creumanucta npoussogutens MO gns npoeeneHust obcrneaoBaHUs U yCTpaHEHUS
npodnemeil.




3 YCTPAHEHVE HEMCMPABHOCTEMW MO

lMepeyeHb aTanoB npouecca ycTpaHeHust HeucnpasHocTen O npuBegeHo B n. 4.8 «[llpouecc
peweHns npobnem B MporpamMmHbIX cpencrtBax». OOWmMi Nopsiaok TexHuveckon nogaepxkm MO
npueeneH B n. 5.

WraTtHein  nopsgok  paboTbl MO onpegensercs  aKcnnyaTauMOHHOW  AOKYMEHTAaLMMN,
npegoctaensiemon npoussoautenem 0. MNogaepxusaembin MO HaGop dyHKUMI onpenensieTcs
TpeboBaHMAMU TexHU4ecKkoro 3agaHus (T3)

B cnyyae obHapyxeHus owmbok B paboTe 10, KoTopkle SBASOTCA HapyLweHnem TpeboBaHnin T3 nnn
npoTnBopeyat nopsaky pabotel O, onucaHHOMYy B OOKyMeHTaumu, nonb3oBaTens O gormkeH
HanpaBuTb 3asBKYy B cry0y TexHuveckon noggepxku (CTI1) opraHnsauum, nposoameLlen paboTbl
no sBHegpeHuto MO. CTI opranmsaumm, BHegpueLien MO, npoeepsieT, NpM HEOOXOANMOCTU YTOUHSAET
MONMYyYEHHYH0 3asiBKY M NbITAETCA BbINOMHUTL €€, UCMONb3ySA COOCTBEHHbIE PECYPCHI M 3HAHUS.

B cnyuvae, ecnn cunamu CTI1 opraHmsaummn, BHegpuelien MO, BbINONHUTL 3asiBKY He yOaeTcs,
yKasaHHasi opraHusaumnsa obpawiaeTtcs 3a nomolubto K npoussogutento MO. CTI npoussogutens,
npoBepseT Hanvune OWnbKM N pekoMeHOauun no ee ycTpaHeHuto B 6ase 3HaHWA TEXHUYECKOM
NnoanepX Ku.

B cnyuae, ecnu B 6a3e 3HaHWU OOHapyxMTb onucaHue owunbkn He yaaetcs, CTI npoussBoautens
nbiTaeTca BOCNPOM3BECTU OOHapyXeHHyH nonb3oBaTenieM owubky B TecToBon cpege. [locne
noaTeep)xaeHust HanaeHHon owmndkn CTI nponssoanTens nepenaet paspabotynkam MO 3apaHune
Ha yCcTpaHeHne obHapy>XEHHOW OLINGKHN.

Mocne ycTpaHeHnsa HencnpaBHOCTU pa3paboTumkm O BbinyckaloT 0GHOBNEHME K TEKYLLEN BEPCUM
MO vnn BkNtoYaloT ncnpaeneHune B cneayoLwyto sepcuto 0. MHdopmauusa o Hanmumm obHOBNEHNs!
unu Hoeow Bepcum N0 goBoanTcsa oo napTHepoB npoussoauTtens MO.




4 COBEPWEHCTBOBAHME IO

Pa6GoTa no coBepLlueHcTBOBaHM0 O BkMovaeT B cebsl Ba OCHOBHbIX HaMpaBneHus:

e OBbILEHNe KayecTBa U HagexHocTu lMNO;
e aKTyanusauus nepeydHsa oyHkunin, nogaepxmsaemblx MO.

B xogme nocTosiHHO npoBoAMMON paboTbl MO coBeplueHCcTBoBaHMIO O MCnonb3ylTcs XOpoLo
3apekomeHaoBaBLUVe cebss MeToabl NOBbILEHMS KayecTBa U HagexxHocTu MO:

e coBeplleHCcTBOBaHME npouecca paspabotkm MO — noBbiweHne kadvectBa [10 3a cuer
NCMNONb30BaHWSA COBPEMEHHbBIX METOAUK U UHCTPYMEHTOB pa3paboTku;

e COBeplUeHCTBOBaHMeE npolecca TectupoBaHus 1O — obecnevyeHne HeOOX0AMMOW MOMHOTHI
NOKPbITHS.

AkTyanusauusa nepeydHst yHKumn, nogaepxmsaemolix MO, BkntoyaeT B cebsi:

e nobaBneHne HOBbIX U N3MEHEHUE CYLLECTBYIOLWMX PYHKLUMIA B COOTBETCTBUMN CO CTpaTernemn
paseutus MO;

e fnobaBneHne HOBbIX U U3MEHEHUE CYLLECTBYHOLLMX (DYHKLWUIA MO NPeArioXeHnsamM 3akasymKkoB
“ napTHepoB npoussoautens Mo;

®  VCKITIOYEeHNe ycTapeBLUNX PYHKLMNA.
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5 TPEBOBAHWA K NEPCOHAITY

K akcnnyataumm MO gonyckatoTca nuua, 03HAaKOMMBLUMECS C 3KCNyaTauNMOHHOM JOKYMEHTaUMen Ha
MO, akcnnyaTauMOHHOM OOKyMeHTauMen Ha annapatHoe obecneveHne (Moaynb CBs3M
yHudpmumnposarHeii HAPTUC-MC-GL n 1Y), kotopoe mncnonbadyetcst coBmectHo ¢ MO, n nmetowme

npakTn4ecKkme HaBblKA pa6OTbI C YKa3aHHbIM NporpaMmMHbIM U annapaTHbIM obecneyeHnemM.

Ona akcnnyataumm MO MoOXeT npuBrekaTtbCa LITATHbIM NepcoHan 3akaszynka nmbo opraHusaumn-
NoapsiAYMKOB, NpefocTaBnsloWwmMx ycnyrn no obenyxuBanuio 10 Ha [OOroBOpHOM OCHOBE.

PekomeHgyeTcs, 4Tobbl 6b1n0 06ecneveHo nepuogmyeckoe obyydeHne nepcoHana Ha y4ebHbIX Kypcax.
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